Flavours Holidays Amici Events - Terms and Conditions

These Terms and Conditions govern your participation in events organised by Flavours
Holidays for Amici members. By purchasing a ticket for an Amici event, you agree to these
Terms and Conditions.

1. Ticket Purchase and Payment:

Tickets for Amici events are available for purchase through the designated booking
platform (Amici Events Page on our website) or as otherwise specified by Flavours
Holidays.

Payment is required in full at the time of booking to secure your place.
Confirmation of your booking will be sent via email upon successful payment.

2. Cancellations and Refunds:

Non-Refundable Tickets: All Amici event tickets are non-refundable. Once a ticket
is purchased, no refunds will be issued for any reason, including but not limited to,
personal circumstances, illness, or changes in schedule.

Event Cancellation by Flavours Holidays: In the event that Flavours Holidays
cancels an Amici event, full refund of the ticket price will be issued to all ticket
holders or a credit towards another amici event. Flavours Holidays will make
reasonable efforts to notify ticket holders of any event cancellation as soon as
possible.

Force Majeure: Flavours Holidays shall not be liable for any failure or delay in
performing its obligations under these Terms and Conditions if such failure or delay is
caused by events beyond its reasonable control, including but not limited to, acts of
God, natural disasters, war, terrorism, or government regulations. In such
circumstances, Flavours Holidays may, at its discretion, offer alternative
arrangements or a refund.

3. Event Participation:

Participants are expected to adhere to any instructions or guidelines provided by
Flavours Holidays or the event venue.

Flavours Holidays reserves the right to refuse entry or remove any participant who
behaves in a disruptive or inappropriate manner.

Participants are responsible for their own safety and well-being during the event.

4. Changes to Events:

Flavours Holidays reserves the right to make changes to event details, including but
not limited to, date, time, location, or programme.

Flavours Holidays will make reasonable efforts to notify ticket holders of any
significant changes.



5. Liability:

e Flavours Holidays shall not be liable for any loss, damage, or injury suffered by
participants during Amici events, except in cases of negligence on the part of
Flavours Holidays.

6. Governing Law:

e These Terms and Conditions shall be governed by and construed in accordance with
the laws of the United Kingdom.

7. Contact Information:

e For any queries regarding Amici events, please contact Flavours Holidays at
events@flavuorsholidays.com

By purchasing a ticket, you acknowledge that you have read, understood, and agree to
these Terms and Conditions.



